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SAMS 
ONCE 

SAMS ONCE - Smart Armada Management Solution 
ONCE - Online Non-Stop Connected Enterprise - Web Based 

SAMS ONCE is a powerful cloud application handling carefully your transport operation 
department activities and all transport routs rates, Vehicle information and allocations, 
Drivers details, Service request & Out service request, Vehicle maintenance & repair, & 
Car rent contracts. 
SAMS ONCE is designed for transport and limousine companies or a group of sister companies, 
either through networks or by using a single server. With this amount of information the system will 
collect, organize, and output detailed and summary reports with the least effort from the user. 

SAMS ONCE including basic part: the Service Order in addition to three parts, 
namely: 

1. Vehicle Maintenance 2. Car Rent Contract 3. Drivers’ Messages 
This separation for each company to get the parts they need, with the possibility of 
adding any part thereof at any time without any modifications to the existing data. 
 

Flexibility of use 
SAMS ONCE is designed to adopt himself to 
service the system user and not vice versa as 
well as the SAMS ONCE processes data of 
several financial years, with a little effort. Also, 
all the reports of the SAMS ONCE, which serve 
all levels of management can be viewed on the 
screen before printing and can also print one 
page or more of the report and to provide time 
and cost of printing, as well as the ability to print 
more than one copy of the report and on any 
printer connected to the internal network or the 
Internet. Also the user can work on more than 
one financial year at the same time, using the 
possibilities available in SAMS ONCE, which 
allows the existence of an infinite number of 
financial years in order to extract the statistics 
compared to previous years, either to customers 
or suppliers, expenses or income. 

Confidentiality of data 
With multiple users, to ensure SAMS ONCE 
protection and confidentiality of data and 
information and functions of the various 
operating through a system of security and 
confidentiality of an arbitrator, within which to 
determine the function of a particular or specific 
data the user can access it, or entered, modified 
or revoked, or displayed or printed. 

Multi-Companies 
SAMS ONCE supports multiple companies and 
linked in head office through the Internet without 
the need for additional hardware or software to 
make your connection. 

Multi-Branches 
SAMS ONCE supports multiple branches and 
linked in head office through the Internet without 
the need for additional hardware or software to 
make your connection. 

Multi-Stations 
SAMS ONCE supports multiple stations and 
linked in head office through the Internet without 
the need for additional hardware or software to 
make your connection. 

Multi-language 
One of possibility features in SAMS ONCE that 
you choice between Arabic and English, both in 
the screens and in reports. 

Multi-currency conversion rates 
SAMS ONCE operates on the basis of multiple 
currencies and multiple exchange rates for the 
single currency as the user can change them as 
needed. 

ONCE 
Version 
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On Line Help 
By viewing the questions and answers via the 
Internet for many topics to help customers to 
understanding the system and make the most of 
the possibilities available in it 

Automatic Error Reporting  
By sending automatically e-mail, and contains 
details of the problem faced by the client to the 
management of technical support. 

Sending mail to Technical Support 
Development of a new feature in SAMS ONCE 
allows you to send email to technical support. 

Chat with Technical Support 
Allow users to communicate with technical 
support via instant messaging through the 
Internet. 

On Line documents Archive 
By attaching a copy of each important document 
when registering their data with the retention 
and recall optical image when you view or print 
the data 

Transportation Invoices 

SAMS ONCE can be extract, view and print 
invoices for a single service order or a set of 
orders for a period broken down by currency 
and client separately. 

Drivers’ Messages 
SAMS ONCE can send messages to drivers 
were made by the service orders so that the 
driver could see the service orders that will be 
before the batch is enough time. 

SAMS ONCE allows the work of an infinite 
number of messages and the drivers are 
selected by service order or by date with the 
possibility of excluding any of the service order 
to be sent to the driver. 
 

Vehicles Allocation & Service Orders 

SAMS ONCE allows the users of recording 
there service requests to be allocated later on 
vehicles or make out service order for it. 

SAMS ONCE follow-up out service orders and 
compare prices and the calculation of operating 
profit, as well as savings. 

features SAMS ONCE the possibility of 
extraction of vehicle service order for each 
operation or group more than one operation in 
one service order, SAMS ONCE follow-up the 
renewal of vehicle licenses and insurance 
contracts so that no service order will issue for a 
vehicle if its licenses or insurance is ended as 
well as the drivers are not allowed to drive if his 
license is expired. 

Also SAMS ONCE follow-up drivers’ 
allowances, parking tickets, and road tickets and 
extract reports for comparison between 
expected and actual cost and for each driver. 

Vehicles Allocation & Service Orders Reports 
are classified into: 

Vehicle Reports: Service Request Summary, 
Vehicle Allocation Report, Routs KM Difference, 
Vehicle Registration Renewal, Vehicle Revenue 
& Expenses, Vehicle Revenue (KM Operation), 
Daily Vehicle Trips, Vehicle Insurance Renewal, 
Out Service Order Details, Vehicle Movement, 
Vehicle Expenses Details, Fleet Materialization 
Chart, Vehicles Customs Statement. 

Drivers Reports: Drivers Registration Renewal, 
Drivers Revenues & Expenses, Total Drivers 
Allowances, Drivers Expenses Comparison. 

Customers / Suppliers Reports: Statement of 
Account, Sales Report Summary, Total 
Customers Transactions. 
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Vehicles Maintenance & Repair 
SAMS ONCE allowed work plan for the 
maintenance of each vehicle separately, and 
maintenance time is determined by whether on 
kilometer or for each kilometers, or according to 
a specific number of days, with the possibility to 
modify the plan at any time. 

SAMS ONCE also works to provide the 
possibility of vehicle allocate for maintenance or 
repair in the absence of service orders at the 
time of allocation. 
SAMS ONCE follow-up maintenance plan for 
each vehicle and a message appears when you 
log on to alert the SAMS ONCE user about 
vehicles need maintenance before enough time 
and is characterized by SAMS ONCE that in the 
case of needing the vehicle for maintenance 
orders are not accepted by the user until the 
maintenance work to them. 

Vehicles Maintenance & Repair Reports are: 
Vehicle Maintenance Details, Vehicle 
Maintenance Comparison, Vehicle Repair 
Comparison, Vehicles Need Maintenance, 
Vehicle Expenses Details, Vehicle KM Serial, 
Expenses by Maintenance Type, Vehicle 
Maintenance Average Expenses Report. 

Car Rent Contracts 
SAMS ONCE allows work an infinite number of 
limousines rent contracts, and issue invoice and 
receipts and print renter full details. 

SAMS ONCE works to register rent contracts to 
companies, as well as a plan of action detailed 
vehicle that will execute the contract, with the 
possibility to amend the plan whenever the need 
arises, and the follow-up SAMS ONCE will 
extraction invoices and cash recites. 

Rent Car Contracts Reports are: 
Rent Contract, Rent Car Follow up, Receive 
Entry, Rent Contract for Company, Plan of Rent 
Contract, Rent Company Follow up, Rent 
Contract Details, Rent Contract Summary. 

General Functions 

Using the SAMS ONCE can keep all the details 
of the transactions and the movements that it 
was even after the end of the year and move to 
another year. And the user can enter data at any 
time of the year and the system automatically 
adjusts the transactions based on the inputs and 
depending on its history can also enter 
movements on more than one year at the same 
time without conflict and the system 
automatically routes movements each year on 
the basis of its history. 

General System Characteristics 

SAMS ONCE is working on most operating 
systems prevalent in the world, Microsoft 
Windows operating system and using 
Microsoft SQL Server databases, which is 
characterized as compatible with all types of 
files. 

Also, exchange data between different systems, 
whether to export or import files Import, Export 
and in the following images: 

Character Separated Values, Coma Separated 
Values (CSV), Data Interchange Format (DIF), 
Excel Sheet (XLS), HTML, Lotus 123, Paginated 
Text, Record Style, Rich Text Format (RTF), 
Tab Separated Text / Values, Text, Microsoft 
Word Document. 

With the ability to extract the data in the image 
file can be sent directly via e-mail or fax. 
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